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ABSTRACT 
Purpose: Disaster can cause severe loss of properties, 
human lives and disrupting normal services in the 
society. Libraries are not immune to disasters and have to 
be well prepared for such eventualities especially in a 
disaster prone area like Assam. The present study has 
been undertaken to investigate the disaster preparedness 
in the college libraries.  
Method: The study employs the survey method with 
questionnaire as the chief tools used for collecting 
relevant data from the libraries. 
Results: The study found that majority of the college 
libraries lacked disaster preparedness such as emergency 
exits, written disaster plans, fire alarms, emergency 
power supply, prohibiting activities such as smoking, 
data backup and insurance. 
Conclusion: Most of the college libraries under the study 
are found to be very ill prepared to confront a situation 
coming out of the disasters. 
Keywords: Disaster management, Disaster 
preparedness, Disaster plan, College libraries, 
Earthquake. 
1. Introduction              
Libraries are important institutions that provide 
information to users. Disasters in Libraries are 
not new. Different kinds of disaster affect the 
libraries. Disaster threatens human safety or 
endangers a library building, its resources human, 
documents, equipment’s and services. It is vital 
for the management of a library to make sure that 
the building and library premises are safe for public 
to come, for the staff to work and provide services. 
Disasters not only damage the library collections, 
the library building, and harm the library staff and 
the readers but also disrupt the services. If libraries 
are prepared, it will help the library to minimize the 
impact of a disaster and restore collections and 
resume services at the earliest. So,. Disaster 
management and planning should be one of the 
most important aspects of library management. 
The Dictionary for Library and Information 
Services (2005) defines a disaster plan as “a set of 
written procedures prepared by the library staff in 
advance to deal with an unexpected occurrence that 
has the potential to cause injury to personnel or 
damage to equipment or to collections and/ or to 
facilities sufficient to warrant temporary 
suspension of services.  Such disasters in any 
library can damage the print material, documents, 
records, computer systems and the invaluable 
information stored in different storage media.”   
1.1 Statement of the Problem:  
Disaster management is an important area of study 
in the field of library and information science. 
However, review of literature suggests that this 
important aspect is neglected in the libraries. A 
study conducted by Zaveri (2013), found that 
Libraries in India are not well prepared to meet 
disasters as they did not have any disaster 
management plans. There is also a lack of 
awareness among the libraries staff for handling 
disasters. There can be various reasons for this 
dismal situation on disaster preparedness. Lack of 
interest, policy and general awareness are some of 
the key factors. The present study was conceived to 
investigate the level of disaster preparedness and 
maintenance for unexpected disaster events at 
college libraries of Assam. The problem of the 
study is to determine whether or not the college 
libraries under study have implemented 
preparedness and maintenance of disaster plan 
which is vital for a library to effectively respond 
when a disaster occurs in order to protect and 
prevent library collections and building as well as 
library personnel from damage or loss. 
1.2 Research Questions: 
1.  Are there any disaster management plan drawn 
up by the libraries under the study? 
2.  Are the library staffs of the libraries under the 
study sensitized to library disaster recovery plan? 
3. What disaster preparedness exists in the libraries 
under the study? 
1.3 Scope and Limitation of the Study 
The academic libraries cater to the information 
needs of the community belonging to the 
educational institutions like schools, colleges, 
universities and institutions. The present study is 
however restricted to only 10 college libraries of 
Assam. Disaster management area is vast subject of 
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research and therefore the researcher had 
purposefully excluded schools and universities for 
the present study. For the study 10 college libraries 
of Assam has been selected randomly. Some of the 
college libraries are left out from the study because 
of communication problems and remoteness. 
1.4 Justification of the study 
When disaster happens in a library it brings 
unexpected risk to the collection, and human lives. 
In order to minimize the impact, a proper disaster 
planning is very essential.  
North East India is one of the most disaster prone 
areas in the world. In Assam there are frequent 
earthquakes, floods and storms etc., which causes 
severe damage to buildings and human life. The 
two great earthquakes in 1897 and 1950 are 
memorable events in history of Assam. It caused 
great damage to human life. Therefore, a study in 
this context, in the college libraries of Assam is 
very important. Review of literatures suggests that 
such a kind of study has not been undertaken till 
now. 
The present study would create more awareness 
and consciousness about disaster preparedness and 
for disaster management in college libraries of 
Assam. The results of the study will help to 
identify the loopholes in the present disaster 
management policies. Government policy makers, 
administrators of colleges, librarians and general 
public can immensely benefit from the study to 
plan disaster management policies and measures 
for the future. 
2. Review of Literature 
Several literatures have been found underlining the 
importance of disaster management plans in 
libraries. Khan(1993),writes that emergency 
planning for libraries are important to ensure that 
disaster response teams are ready to deal with a 
variety of possible calamities, that are emergency 
procedures insurance coverage, treatment of 
damage materials, reallocation of staff etc. 
However many disaster plan could not be 
implemented due to lack of awareness among 
library staff.  Kaur (2009), in his study was conduct 
with two university libraries in Punjab which faced 
the fury of floods during July 1993 and lost 70% of 
its collections. Here, researcher found both libraries 
did not have disaster management plan for lack of 
awareness. 
Zaveri (2013), found that Libraries in India are not 
well prepared to meet disasters as they did not have 
any disaster management plans. There is also a lack 
of awareness among the libraries staff for handling 
disasters. 
According to Green and Teper (2008), education 
and training, awareness of resources and creating a 
disaster plan are the most important factors for a 
small library, which can change to affect the safety 
of staff, building and collection. 
Rehman (2014), in his study analysis  different 
threat, that can come before a disaster  management 
plans which includes internal and external threat 
.He found that proper marketing of disaster 
management plan can help the user of the library. 
Arora(2015), in her study identify various needs 
and gap in the progress made towards disaster 
prevention and planning in the libraries of national 
importance in Delhi. The study highlights that if 
the library professionals and administrators are 
well aware and trained with complete support from 
government and international bodies , then it is 
possible a position of control in the event of 
emergency in any library. 
Abareh (2014), in his study found that the level of 
staff sensitization and awareness on disaster 
preparedness were very poor among library staff.   
Brodie (2012), in his study, focus on efforts to 
update the existing emergency preparedness plan 
for library of parliament collections and provide an 
evaluation of the impact that the development of a 
program for emergency preparedness including 
training of staff and to highlight lessons learned as 
a result. 
3. Methodology 
The study adopted the survey design method. A 
questionnaire was prepared and sent to the 
librarians for collecting information about 
preparedness and maintenance of library disaster 
plans of their libraries. For this study questionnaire 
was the main data collection instrument. However, 
the researcher was leave no stone unturned to 
obtain relevant information and therefore employ 
various mean such as reviewing macro and micro 
documents, interview and observations. The 
questionnaire was set with both close ended and 
open ended questions related to current disaster 
awareness. The questionnaire was received at the 
perfect time and they are fully filled. 
 The questionnaire will be designed with five 
sections:   
Section A: General Information        
Section B: Library Building       
Section C:  Disaster Awareness        
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Section D: Disaster Preparedness 
The questions consisted of   closed and open –
ended questions and the respondents were required 
to choose an answer, whether a ‘Yes’ ‘No’   Or 
‘Don’t Know’.   
MS Excel software was used for analyzing the 
collected data and drawing out the interferences for 
the study. 
4. Findings and Discussion 
After having carefully coding the data, thorough 
analysis and interpretation of the data was done. 
The following is a discussion on the major findings 
based on this analysis: 
4.1 Existence of earthquake resistant building  
Earthquake is a sudden violent. It cause great 
damage or can collapse library building. Therefore, 
library buildings should be constructed with 
earthquake resistant properties. The table 4.3 below 
summarizes data regarding this issue. 
Therefore from the table 1 we can see that 50% of 
the library building does have earthquake resistant 
property, 10% does not have and 40% could not 
answer properly.    
Table 1 EXISTENCE OF EARTHQUAKE 
RESISTANT BUILDING 
  
4.2 Emergency exit in libraries 
Emergency exit in libraries are very important in 
case of unexpected event of Disaster. The table 2 
below summarises data regarding this issue. It has 
been found that 40% of the libraries have 
emergency exits and 60% of the libraries do not 
have emergency exits. 
Table 2 EMERGENCY EXITS OF LIBRARIES 
. 
 
   
4.3 Security check made at closing time 
Before closing of a library it is very necessary to 
check the whole library. This is very important to 
avoid any disaster. The table 3 below summarises 
data regarding this issue. From the table it is 
evident that in 80% of the college library security 
check is made at closing time and in 20% this 
procedure is not present. 
 
Table 3 SECURITY CHECK MADE AT 
CLOSING TIME 
 
4.4 Availability of Written disaster plan 
A disaster preparedness plan is very essential part 
of disaster management event. From the table 4 
below it is found that existence of written disaster 
plan in libraries are very rare. Only 20% of the 
libraries have their disaster plan and 80% does not 
have.  
 
Table 4 AVAILABILITY OF WRITTEN 
DISASTER PLAN 
 
4.5 Availability of trained staff 
A very essential component of disaster planning in 
the libraries is to get the library staff properly 
trained on disaster preparedness and response. 
From the table 5 below it is found that 90% of the 
college library staff under the study is reported to 
be trained in disaster management and 10% does 
not.  
 Table 5 AVAILABILITY OF TRAINED 
STAFF                                      
 
4.6 Existence of disaster preventive measures 
From the sample colleges information about the 
existence of some disaster preventive measures 
were collected and Table 4.2.9 below shows the 
data interpretation regarding this. It is evident from 
the table that the existence of fire and smoke alarm 
Respondent Frequency count % 
Yes 5 50 
No 1 10 
Don't Know 4 40 
Grand Total 10 100 
Response Frequency 
count 
% 
Yes 4 40 
No 6 60 
Grand Total 10 100 
Response Frequency 
count 
% 
Yes 8 80 
No 2 20 
Grand Total 10 100 
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in the college libraries under the study  is 10%, the 
existence of Fire extinguisher of college libraries 
under the study  is 80%, the existence of An 
emergency kit in college libraries under the study  
is 70%, the existence of “Smoking ,eating are not 
permitted” in college libraries under the study  is 
10%, the existence of water proofing walls in 
college libraries under the study  is 60%, the 
existence of Temperature control in the college 
libraries under the study  is 20%, the existence of 
Regular pest control in  college libraries under the 
study  is 70, the existence of Emergency 
connection to key agencies in college libraries 
under the study  is 60%, the existence of Insurance 
in the college libraries under the study  is 20%, and 
the existence of CCTVs in college libraries under 
the study  is 90%. 
Table 6 EXISTENCES OF DISASTER 
PREVENTIVE MEASURES 
 
 
Few college libraries under the study have 
earthquake proof building design. Majority of the 
college libraries under the study do not have an 
emergency exit facility. Majority of the libraries do 
the security check before closing the library. Most 
of the college libraries under the study do not have 
a written disaster management plan. The present 
study reveals that majority of the college libraries 
have staff trained for disaster preparedness and 
response. 
The present study revealed that most of the college 
libraries are equipped with fire extinguisher, 
emergency kit, regular pest control, CCTV which is 
a very good development. 
Most of the college libraries under the study do not 
have Fire and smoke alarm, “Smoking, eating are 
not permitted”, Emergency power supply, Grills on 
windows, Data Backup, temperature control and 
insurance. 
5. Conclusion: 
Disasters are not predictable and can cause major 
disruption in the library services. Assam is prone to 
many disasters but the ground situation of disaster 
preparedness is not found to be suitable as founds 
in the present study. Most of the college libraries 
under the study are found to be very ill prepared to 
confront a situation coming out of the disasters. 
However, the study also revealed that some 
libraries have taken steps for disaster control. It is 
however very needed to conduct further studies as 
to what have been the factors for poor disaster 
management in the college libraries of Assam. 
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